BD CERTIFICATION

TMI TEKNOLOJIK MAKINA
ENDUSTRISI ANONiM SIRKETI

YUVAKOY MAHALLESI 3704/1 CADDESi NO:25
YENIMAHALLE/ANKARA/TURKIYE

ve uygulamakta olup ilgili standartlara uygunlugu BD Kurumsal Hizmetler Ltd. Sti. tarafindan onaylanmistir.

Above mentioned company put into action to management system at the following scope and conformity of relevant standards
are approved by BD Kurumsal Hizmetler Ltd. Sti.

150 10002:2018

Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi

The Customer Satisfaction and Complaint Management System is Applicable to

KAPSAM / SCOPE

Talash imalat yontemiyle parca imalati ve montaji (Havacilik ve Uzay, Otomotiv, Medikal ve Makine sektorlerine
yonelik); Degisken mesaj isaretleri, degisken trafik igaretleri ve tiinel aydinlatma sistemlerinin imalati ve satig

Manufacturing of parts by machining method and assembly (for the Aerospace, Automotive, Medical and
Machinery sectors) ; Manufacturing and sale of variable message signs, variable traffic signs and tunnel lighting
systems

Bu sertifika, yukarida iinvani bulunan kurulusun 1SO 10002:2018 standardinin gerekliliklerini yerine getirdigi ve BD Kurumsal Hizmetler Ltd. Sti.’yve karsi olan
tiim sorumluluklarini tasididi siirece yukarida belirtilen kapsamda gecerlidir.

This certificate is valid during above mentioned company perform the requirements of 1SO 10002:2018 Standards and fulfill all
responsibilities to BD Kurumsal Hizmetler Ltd. Sti.

Belge Numarasi 16726711 ilk Belgelendirme Tarihi :07.10.2023
Certificate Number 16726711 Initial Certification Date : 07.10.2023

Belgelendirme Periyodu 13vil Belge Gegerlilik Tarihi : 06.10.2024
Certification Period : 3 Years Certificate Expiry Date : 06.10.2024

BD Kurumsal Hizmetler Ltd. $ti.
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